
RETURNS POLICY 

 
Shibori's returns policy has been designed to help you create a home filled with products 
you love in the most effortless way possible. 
 
A refund or exchange will be offered immediately in cases where goods are faulty as long as 
the item in question is returned to us within 7 days of the consumer receiving it. In 
case’s of a manufacturing fault outside of the 7 day time frame, you’ll need to send back 
the product for assessment. We will provide a full refund if a manufacturing fault is 
confirmed. 
 
If you need to discuss a refund or exchange for your purchase please email 
us info@shibori.com.au and we will find a solution.	


